
OUR MISSION: TO COLLABORATE AND PROVIDE PROGRAMS AND
CONNECTIONS THAT INCREASE FINANCIAL STABILITY AND SUPPORT
INDIVIDUALS AND FAMILIES AS THEY WORK TO REACH THEIR FULLEST
POTENTIAL.MUNICIPALITIES:

Population Employment RateAverage Median Income

Charlotte County
Human Services

194,843 39.4%59.7 $57,887

ORGANIZATIONAL CHART

ADMINISTERED GRANTS

DIVISIONS:

UNIQUE CHALLENGES 

Large Elderly Population 
No Fixed Route Transit System 
No Hurricane Shelters

UNIQUE STRENGTHS

Family Services Center
Integrated Client Services Model
Non-Profit Relationships

census.gov

CARRIE WALSH

DIRECTOR:

carrie.walsh@charlottecountyfl.gov 
Phone: 941-833-6501 

www.charlottecountyfl.gov 



BUDGET:

STAFF TOTAL: 

Administration

Aging & Adults

Services 

Intake Services 

Neighborhood

Services 

Veteran Services  

1.

2.

3.

4.

5.

1-City of Punta Gorda

Created 2-16-2023

APPROX. $10M



APPROX. $3.8M

STAFF TOTAL: 

OUR MISSION: ALIGNED WITH PASCO COUNTY'S VISION OF BEING FLORIDA'S
PREMIER COUNTY FOR BALANCED ECONOMIC GROWTH, ENVIRONMENTAL
SUSTAINABILITY, AND FIRST-CLASS SERVICES, WE PROVIDE HIGH-QUALITY,
COST-EFFECTIVE SERVICES TO PASCO COUNTY RESIDENTS AND VISITORS.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Pasco County 
Community Services 

608,794 8.4%45 $58,084

ORGANIZATIONAL CHART

ADMINISTERED GRANTS &  PROGRAMS

DIVISIONS:

UNIQUE CHALLENGES 

Affordable Housing
Homelessness
Sheltering

UNIQUE STRENGTHS

Space
Development
Growth

census.gov

BRIAN HOBEN

DIRECTOR:

bhoben@pascocountyfl.net
Phone: 727-457-3180  

https://www.pascocountyfl.net/239
/Community-Services




BUDGET:

 Human Services 

 Senior Services 

 Misdemeanor

Probation 

1.

2.

3.

Port Richey

New Port Richey 

Dade City

Zephyrhills 

Saint Leo 

Wesley Chapel 

Odessa 

Land O' Lakes

 Hudson 

Aripeka 

Lacooche  

Holiday 

Crystal Springs 

San Antonio 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

11.

12.

13.

14.

41

Updated 6-1-2023 



APPROX. $28M

OUR MISSION: “TO EMPOWER SEMINOLE COUNTY INDIVIDUALS, FAMILIES, AND
COMMUNITIES TO ACHIEVE STABILITY AND SELF-SUFFICIENCY BY LINKING AND
LEVERAGING LOCAL RESOURCES.” 

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Seminole County 
Community Services

470,000 9%39 $67,470

ORGANIZATIONAL CHART

ADMINISTERED GRANTS

DIVISIONS:

UNIQUE CHALLENGES 

Lack of Affordable Housing 
Disjointed public transportation system 
Increased need for Mental Health Services 

UNIQUE STRENGTHS

Collaboration of local non-profit resources
Innovative Approach to Affordable Housing
Commissioners are receptive of the needs of
the non-profits

census.gov

ALLISON THALL

DIRECTOR:

athall@seminolecountyfl.gov
Phone: 407-665-2301

www.seminolecountyfl.gov



BUDGET:

STAFF TOTAL: 

 Community

Assistance 

 Community

Development 

Veteran Services 

Community Health 

1.

2.

3.

4.

1-Oveido 
2- Winter Springs 
3- Sanford 
4- Casselberry 
5-Altamonte Springs 
6- Longwood 
7- Lake Mary

Updated 6-27-2023 



OUR MISSION: “TO EMPOWER SEMINOLE COUNTY INDIVIDUALS, FAMILIES, AND
COMMUNITIES TO ACHIEVE STABILITY AND SELF-SUFFICIENCY BY LINKING AND
LEVERAGING LOCAL RESOURCES.” 

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Seminole County 
Community Services

470,000 9%39 $67,470

PROGRAMS

DIVISIONS:

census.gov

ALLISON THALL

DIRECTOR:

athall@seminolecountyfl.gov
Phone: 407-665-2301

www.seminolecountyfl.gov



 Community

Assistance 

 Community

Development 

Veteran Services 

Community Health 

1.

2.

3.

4.

1-Oveido 
2- Winter Springs 
3- Sanford 
4- Casselberry 
5-Altamonte Springs 
6- Longwood 
7- Lake Mary

Updated 6-27-2023 



APPROX. $66M

OUR MISSION: TO BE A PLACE OF HOPE AND SUPPORT WHERE INDIVIDUALS ARE
SEEN, VOICES ARE HEARD, WOUNDS ARE HEALED AND PEOPLE ARE
STRENGTHENED.MUNICIPALITIES:

Population Poverty RateAverage Median Income

Alachua County 
Community Support Services

284,030 19.1%31.7 $53,314

ORGANIZATIONAL CHART

DIVISIONS:

UNIQUE CHALLENGES 

Gun Violence among youth
Transportation 
staffing vacancies 

UNIQUE STRENGTHS

Crisis Response 
Affordable Housing Funds
Collaboration between interlocal government
and mezzo/ macro systems

census.gov

CLAUDIA TUCK 

DIRECTOR:

Phone: 352-264-6706
https://www.alachuacounty.us




BUDGET:

STAFF TOTAL: 

Community Agency

Partnership Program 

Community

Stabilization

Foster Grandparent

Program/Senior

Services

Housing 

Social Services 

Veteran Services 

1.

2.

3.

4.

5.

6.

1-City of Alachua

2-Archer

3-Gainsville

4- Hawthorne

5-High Springs

6-Town of La Crosse

7- Town of Micanopy 

8- Newberry

9-Waldo
 84

ADMINISTERED GRANTS 

Updated 6-27-2023 



OUR MISSION: PINELLAS COUNTY HUMAN SERVICES WORKS WITH OUR PARTNERS
TO HELP COUNTY RESIDENTS MEET ESSENTIAL NEEDS AND INCREASE THEIR SELF-
SUFFICIENCY THROUGH A RANGE OF COMMUNITY PROGRAMS COVERING HEALTH,
HOMELESSNESS, CONSUMER PROTECTION, VETERAN SERVICES, JUSTICE
COORDINATION SERVICES, FINANCIAL ASSISTANCE AND MORE.

Population Poverty RateAverage Median Income

Pinellas County 
Human Services 

957,989 12.3%48.5 $60,451

ORGANIZATIONAL CHART

census.gov

STAFF TOTAL: 

100

Updated 6-27-2023 



APPROX. $66M

OUR MISSION: PINELLAS COUNTY HUMAN SERVICES WORKS WITH OUR PARTNERS
TO HELP COUNTY RESIDENTS MEET ESSENTIAL NEEDS AND INCREASE THEIR SELF-
SUFFICIENCY THROUGH A RANGE OF COMMUNITY PROGRAMS COVERING HEALTH,
HOMELESSNESS, CONSUMER PROTECTION, VETERAN SERVICES, JUSTICE
COORDINATION SERVICES, FINANCIAL ASSISTANCE AND MORE.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Pinellas County 
Human Services 

957,989 12.3%48.5 $60,451

DIVISIONS:

UNIQUE CHALLENGES 

Substance related deaths continue to move
in wrong direction 
Siloed Care 
Affordable Housing/densely populated areas

UNIQUE STRENGTHS

Large network of Human Service Providers
Pinellas County Health Program/FQHC 
Building a coordinated access model for
Behavioral Health Services

census.gov

KAREN KYATCHUM

DIRECTOR:

Kyatchum@pinellas.gov
Phone: 727-464-5045

https://pinellas.gov/department/human-

services/

BUDGET:

Administration 

Business Services

Contracts

Community Connections 

Programs 

Veteran Services 

Consumer Protection 

Community

Connections/Homeless Prevention

& Self Sufficiency

Community Impact and Supportive

Services

Justice Coordination 

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

1-Plant City 

2- Temple Terrace 

3- City of Tampa

ADMINISTERED GRANTS 

Updated 6-27-2023 



APPROX. $107M

125

OUR MISSION: TO PROVIDE, SERVE, AND EDUCATE ELIGIBLE RESIDENTS OF
PALM BEACH COUNTY THROUGH CASE MANAGEMENT, SOCIAL SERVICES,
ADVOCACY AND COMMUNITY LINKAGE THEREBY EMPOWERING THE
INDIVIDUAL/FAMILY TO IMPROVE THEIR QUALITY OF LIFE.  

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Palm Beach County 
Human Services & Community Action

1,498,000 12% $90,300

ORGANIZATIONAL CHART

DIVISIONS:

UNIQUE CHALLENGES 

Safe, decent and affordable housing for
50% AMI and below lack of behavioral
health care gentrification.

UNIQUE STRENGTHS

Collaborations Housing Authorities have
engaged in collaborations with the HS world
government, nonprofits and faith based
entities at the same table.

census.gov

WENDY TIPPETT

DIRECTOR:

wtippett@pbc.org
Phone: 561-355-4772
discover.pbcgov.org




BUDGET:

STAFF TOTAL: 

Emergency

Self-sufficiency 

Intervention 

Homeless Services

1.

2.

3.

4.

1- Boca Raton
2- Delray Beach
3- Boynton Beach
4- Lantana 
5- Hypoluxo 
6- Greenacres 
7- Wellington 
8- Royal Palm Beach 
9- Lake Worth Beach
10-Palm Springs
11- Lake Clarke Shores
12- West Palm Beach 
13- West Gate 
14- Riviera Beach
15- Jupiter  
16- Juno 
17- Jupiter Farms 
18- Loxahatchee 
19- West Lake 
20- North Palm Beach 
21- Tequesta 
22-Belle Glade 
23-South Bay 
24- Briny Breezes 
25- Sewell Point 
26- Palm Beach 
27- South Palm Beach 
28- Manalapan 
29-Pahokee 
30- Haverhill 
31- Lake Worth 
32- Canal Point 
33- Mangonia Park 

45

Updated 6-27-2023 



OUR MISSION: TO PROVIDE, SERVE, AND EDUCATE ELIGIBLE RESIDENTS OF
PALM BEACH COUNTY THROUGH CASE MANAGEMENT, SOCIAL SERVICES,
ADVOCACY AND COMMUNITY LINKAGE THEREBY EMPOWERING THE
INDIVIDUAL/FAMILY TO IMPROVE THEIR QUALITY OF LIFE.  

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Palm Beach County 
Human Services & Community Action

1,498,000 12% $90,300

PROGRAMS

DIVISIONS:

census.gov

WENDY TIPPETT

DIRECTOR:

wtippett@pbc.org
Phone: 561-355-4772
discover.pbcgov.org




Emergency

Self-sufficiency 

Intervention 

Homeless Services

1.

2.

3.
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19- West Lake 
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26- Palm Beach 
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29-Pahokee 
30- Haverhill 
31- Lake Worth 
32- Canal Point 
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45

ADMINISTERED GRANTS

Updated 6-27-2023 



APPROX. $370M

OUR MISSION: TO IMPROVE THE QUALITY OF LIFE OF HILLSBOROUGH
COUNTY’S MOST VULNERABLE CITIZENS BY PROMOTING SELF-SUFFICIENCY
THROUGH INTERACTIVE SERVICE DELIVERY AND STRATEGIC PARTNERSHIPS.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Hillsborough County 
Human Services 

1,513,301 14.3%37.9 $64,164

ORGANIZATIONAL CHARTDIVISIONS:

UNIQUE CHALLENGES 

a. Affordable Housing
b. Transportation
c. Low wages and job opportunities

UNIQUE STRENGTHS

Diversified economic base that includes large professional
and management services, health services and financial
services.
Low unemployment rate (2.6%)
Robust tourist economy
Strong network of partner agencies, nonprofit and
volunteer organizations

census.gov

CARL HARNESS

DIRECTOR:

 harnessc@hillsboroughcounty.org
Phone: 831-272-1153

 www.hillsboroughcounty.org



BUDGET: STAFF TOTAL: 

1- Plant City

2- Temple Terrace 

3- City of Tampa

798

1- Aging Services

2- Children's Services 

3- Head Start 

4- Health Care Services 

5- Homeless & Community

Services 

6- Social Services 

7- Sunshine Line

updated 6-26-2023



APPROX. $7M

OUR MISSION: TO ENHANCE THE QUALITY OF LIFE OF MARTIN COUNTY
RESIDENTS BY PROVIDING INFORMATION, REFERRALS, RESOURCES AND
SERVICES, THROUGH COLLABORATION WITH COMMUNITY PARTNERS WITH THE
GOAL OF SUPPORTING SUSTAINABILITY. 

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Martin County 
Human Services 

161,000 11.4%53 $69,769

DIVISIONS:

UNIQUE CHALLENGES 

Affordable housing 
Pockets of micro-communities with little
interaction with each other 
Limited resources available because
county is considered small

UNIQUE STRENGTHS

Strong efforts to preserve quality of life in
the county
High community engagement/ involvement
Commission prioritizes maintaining natural
environment (wetland areas, preserves,
water quality)

census.gov

MICHELLE MILLER

DIRECTOR:

mmiller@martin.fl.us 
Phone: 772-288-5735

www.martin.fl.us



BUDGET:

STAFF TOTAL: 

 Community

Services/ Medical

Services

Veteran Services 

Social Services

 Substance abuse

treatment assistance 

Housing 

1.

2.

3.

4.

5.

1- City of Stuart 

2-Village of Indiantown 

3- Town of Sewall's Point 

4- Town of Jupiter Island 

5- Town of Ocean Breeze

Updated 6-27-2023 

19



OUR MISSION: TO ENHANCE THE QUALITY OF LIFE OF MARTIN COUNTY
RESIDENTS BY PROVIDING INFORMATION, REFERRALS, RESOURCES AND
SERVICES, THROUGH COLLABORATION WITH COMMUNITY PARTNERS WITH THE
GOAL OF SUPPORTING SUSTAINABILITY. 

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Martin County 
Human Services 

161,000 11.4%53 $69,769

DIVISIONS:
census.gov

MICHELLE MILLER

DIRECTOR:

mmiller@martin.fl.us 
Phone: 772-288-5735

www.martin.fl.us



 Community

Services/ Medical

Services

Veteran Services 

Social Services

 Substance abuse

treatment assistance 

Housing 

1.

2.

3.

4.

5.

1- City of Stuart 

2-Village of Indiantown 

3- Town of Sewall's Point 

4- Town of Jupiter Island 

5- Town of Ocean Breeze

Updated 6-27-2023 

ADMINISTERED GRANTS

PROGRAMS



OUR MISSION: THE SOCIAL SERVICES DIVISION OFFERS PROGRAMS AND
SERVICES THAT HELP PEOPLE ENJOY A BETTER QUALITY OF LIFE IN THE
COMMUNITY, PARTICULARLY THOSE WITH SPECIAL NEEDS. OUR SERVICES ARE
DESIGNED FOR PEOPLE WITH SUBSTANCE ABUSE AND MENTAL HEALTH ISSUES,
AIDS AND HIV, VICTIMS OF CRIME, AND INDIVIDUALS IN NEED OF EMERGENCY
FINANCIAL ASSISTANCE.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Duval County 
Social Services Division 

999,935 10.7%35.9 $59,541

ORGANIZATIONAL CHART
DIVISIONS:

UNIQUE CHALLENGES 

Affordable housing for those who are
homeless and/or at below the poverty
level. 
Comprehensive strategies to strengthen
the continuum of care which include
innovative ideas like a Family Justice
Program and one stop services for those
seeking assistance. 
Education , Transportation and Health
Care especially Mental Health 

UNIQUE STRENGTHS

Jacksonville is a strong, civic minded
community that values partnerships
and collaborations to create impact.  
"Quality of Life" issues that can effect
the community and take a proactive
stance towards issues.
Jacksonville boasts the largest urban
park system in the nation, 80,000
acres of parks, including 7 state
parks, 2 National Parks, a National
Preserve and 400 City Parks.

census.gov

JOHNNETTA MOORE 

DIRECTOR CHIEF:

jmoore@coj.net
Phone: 904-255-3322

www.coj.net



STAFF TOTAL: 

1- Jacksonville 

updated 5-1-2023

34

1- Social Services

Division



OUR MISSION: THE SOCIAL SERVICES DIVISION OFFERS PROGRAMS AND
SERVICES THAT HELP PEOPLE ENJOY A BETTER QUALITY OF LIFE IN THE
COMMUNITY, PARTICULARLY THOSE WITH SPECIAL NEEDS. OUR SERVICES ARE
DESIGNED FOR PEOPLE WITH SUBSTANCE ABUSE AND MENTAL HEALTH ISSUES,
AIDS AND HIV, VICTIMS OF CRIME, AND INDIVIDUALS IN NEED OF EMERGENCY
FINANCIAL ASSISTANCE.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Duval County 
Social Services Division 

999,935 10.7%35.9 $59,541

DIVISIONS:

census.gov

JOHNNETTA MOORE 

DIRECTOR CHIEF:

jmoore@coj.net
Phone: 904-255-3322

www.coj.net

1- Jacksonville 

updated 6-27-2023

PROGRAMS

1- Social Services

Division 



APPROX. $21.5M

OUR MISSION: THE SOCIAL SERVICES DIVISION OFFERS PROGRAMS AND
SERVICES THAT HELP PEOPLE ENJOY A BETTER QUALITY OF LIFE IN THE
COMMUNITY, PARTICULARLY THOSE WITH SPECIAL NEEDS. OUR SERVICES ARE
DESIGNED FOR PEOPLE WITH SUBSTANCE ABUSE AND MENTAL HEALTH ISSUES,
AIDS AND HIV, VICTIMS OF CRIME, AND INDIVIDUALS IN NEED OF EMERGENCY
FINANCIAL ASSISTANCE.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Duval County 
Social Services Division 

999,935 10.7%35.9 $59,541

ADMINISTERED GRANTS 

DIVISIONS:

census.gov

JOHNNETTA MOORE 

DIRECTOR CHIEF:

jmoore@coj.net
Phone: 904-255-3322

www.coj.net



BUDGET:

1- Jacksonville 

updated 6-27-2023

1- Social Services

Division 



APPROX. $46M

OUR MISSION: TO BUILD A BETTER COMMUNITY BY ENCOURAGING CIVIC
ENGAGEMENT, PROVIDING EXCELLENT CUSTOMER SERVICE, AND CREATING
ECONOMIC EMPOWERMENT THAT LEADS TO SUSTAINABLE COMMUNITIES.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Osceola County 
Housing and Community Services 

424,946 13.3%37 $58,513

ORGANIZATIONAL CHARTDIVISIONS:

UNIQUE CHALLENGES 

Affordable and workforce housing 
Homelessness 
Access to care



UNIQUE STRENGTHS

Growth & diversity 
Responsive leadership
Community partnerships

census.gov

CELESTIA MCCLOUD

DIRECTOR:

Celestia.Mccloud@osceola.org
Phone: 407-742-8416 

www.osceola.org



BUDGET: STAFF TOTAL: 

1- City of Kissimmee 

2- City if St. Cloud 

Updated 7-18-2023 

1- Section 8
2-Community Grants  
3- Grants & Compliance
4-Housing & Community
Services 
5-Veteran Services 



OUR MISSION: TO BUILD A BETTER COMMUNITY BY ENCOURAGING CIVIC
ENGAGEMENT, PROVIDING EXCELLENT CUSTOMER SERVICE, AND CREATING
ECONOMIC EMPOWERMENT THAT LEADS TO SUSTAINABLE COMMUNITIES.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Osceola County 
Housing and Community Services 

424,946 13.3%37 $58,513

DIVISIONS:

census.gov

CELESTIA MCCLOUD

DIRECTOR:

Celestia.Mccloud@osceola.org
Phone: 407-742-8416 

www.osceola.org



1- City of Kissimmee 

2- City if St. Cloud 

Updated 7-18-2023 

1- Section 8
2-Community Grants  
3- Grants & Compliance
4-Housing & Community
Services 
5-Veteran Services 



OUR MISSION: TO FACILITATE PARTNERSHIPS, SET PRIORITIES, LEVERAGE
COMMUNITY RESOURCES, ESTABLISH COORDINATING STRUCTURES, AND SECURE
FUNDING SOURCES TO CREATE INTEGRATED HUMAN SERVICES DELIVERY SYSTEMS
THAT MEET THE NEEDS OF OUR CITIZENS.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Sarasota County 
Health and Human Services 

452,373 8.6%57 $71,761

DIVISIONS:

census.gov

1- City of Venice
2- City of North Port 
3- City of Sarasota 
4- Englewood
5- Laurel 
6- Nokomis 
7- Osprey  
8- Longboat Key

Updated 7-19-2023 

1-Contracted Human Services

2-System Coordination  

3-Veterans Services

KIMBERLY HUTCH 

DIRECTOR:

kkutch@scgov.net
Phone: 941-861-5277 

SCGov.net



ORGANIZATIONAL CHART



APPROX. $23M

OUR MISSION: TO FACILITATE PARTNERSHIPS, SET PRIORITIES, LEVERAGE
COMMUNITY RESOURCES, ESTABLISH COORDINATING STRUCTURES, AND SECURE
FUNDING SOURCES TO CREATE INTEGRATED HUMAN SERVICES DELIVERY SYSTEMS
THAT MEET THE NEEDS OF OUR CITIZENS.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Sarasota County 
Health and Human Services 

452,373 8.6%57 $71,761

DIVISIONS:

UNIQUE CHALLENGES 

Removal rates per 100 alleged victims of child abuse
for investigations closed in Circuit 12 (Sarasota,
Manatee, and Desoto Counties) continue to remain
greater than statewide average and one of the
highest in the state
 Sarasota County is one of the counties in the state
with the highest Fentanyl deaths per 100,00
population
 Sarasota County stretches along the southwest
coast of Florida that encompasses both urban and
rural areas, with 37.4% of the population 65 and
older. 

UNIQUE STRENGTHS

  Sarasota County is the only county in the state with a combined
Health and Human Services department that delivers both
county-funded human services and Florida Department of Health
(DOH) public health services.
 The Community Foundation of Sarasota County launched in
2012 The Giving Partner, which allows the community to
understand how local nonprofits are making a difference in the
community. The Giving Partner is a centralized non-profit
directory that covers Manatee, Sarasota, Charlotte, and Desoto
Counties with comprehensive information that includes but is
not limited to each organization, their results, impact, leadership,
and financial health.
 A Mental Health Dependent Special District that was created in
June 2021 by the Sarasota County Board of County
Commissioners (BCC) to address the increasing demand for
behavioral health services. As a way to inform the Mental Health
Dependent Special District a Mental Health Needs Assessment
Taskforce was appointed and began their work on June 30, 2021.
Their work consisted of data and document analysis, surveys of
both providers and consumers and identifying priorities and
needs to improve the behavioral health system of care in
Sarasota County. As a result, the BCC adopted a resolution on
March 29, 2022, that created a Behavioral Health Advisory
Council that serves as an advisory council to the BCC and the
governing body of the Mental Health Dependent Special District.

census.gov

BUDGET:

1- City of Venice
2- City of North Port 
3- City of Sarasota 
4- Englewood
5- Laurel 
6- Nokomis 
7- Osprey  
8- Longboat Key

Updated 6-29-2023 

KIMBERLY HUTCH 

DIRECTOR:

kkutch@scgov.net
Phone: 941-861-5277 

SCGov.net



1-Contracted Human Services

2-System Coordination  

3-Veterans Services



APPROX. $11M

OUR MISSION: TO BUILD A STRONGER, HEALTHIER COMMUNITY BY
PROVIDING A SAFETY NET TO RESOURCES, SERVICES, AND SOLUTIONS
FOR CITIZENS IN NEED IN PARTNERSHIP WITH OUR COMMUNITY.

MUNICIPALITIES:
Population Poverty RateAverage Median Income

Leon County Office of Human Services
and Community Partnerships

295,921 16%31 $75,900

ORGANIZATIONAL CHART

DIVISIONS:

UNIQUE CHALLENGES 

Only Three homeless shelters
that serve the Big Bend
Region

UNIQUE STRENGTHS

Canopy Roads
Capital of Florida 
Town & Gown Community

census.gov

SHINGTON LAMY

DIRECTOR:

LamyS@LeonCountyFl.gov 
Phone: 805-606-1915 
www.leoncountyfl.gov 




BUDGET:

STAFF TOTAL: 

1- Tallahassee

Updated 7-19-2023 

1- Primary healthcare
services
2- Human Services 
3- Housing Services 
4- Veteran Services



OUR MISSION: TO BUILD A STRONGER, HEALTHIER COMMUNITY BY
PROVIDING A SAFETY NET TO RESOURCES, SERVICES, AND SOLUTIONS
FOR CITIZENS IN NEED IN PARTNERSHIP WITH OUR COMMUNITY.

MUNICIPALITIES:
Population Poverty RateAverage Median Income

Leon County Office of Human Services
and Community Partnerships

295,921 16%31 $75,900

ADMINISTERED GRANTS

DIVISIONS:

census.gov

SHINGTON LAMY

DIRECTOR:

LamyS@LeonCountyFl.gov 
Phone: 805-606-1915 
www.leoncountyfl.gov 




1- Tallahassee

Updated 7-19-2023 

1- Primary healthcare
services
2- Human Services 
3- Housing Services 
4- Veteran Services

PROGRAMS



OUR MISSION: TO BUILD A STRONGER, HEALTHIER COMMUNITY BY
PROVIDING A SAFETY NET TO RESOURCES, SERVICES, AND SOLUTIONS
FOR CITIZENS IN NEED IN PARTNERSHIP WITH OUR COMMUNITY.

MUNICIPALITIES:
Population Poverty RateAverage Median Income

Leon County Office of Human Services
and Community Partnerships

295,921 16%31 $75,900

DIVISIONS:

census.gov

SHINGTON LAMY

DIRECTOR:

LamyS@LeonCountyFl.gov 
Phone: 805-606-1915 
www.leoncountyfl.gov 




1- Tallahassee

Updated 7-19-2023 

1- Primary healthcare
services
2- Human Services 
3- Housing Services 
4- Veteran Services

PROGRAMS



APPROX. $242K

OUR MISSION: THE COMMUNITY PROGRAMS DEPARTMENT IS RESPONSIBLE FOR ALL
COMMUNITY BASED PROGRAMS AND ACTIVITIES OF THE BOARD OF COUNTY
COMMISSIONERS. THE DEPARTMENT IS A COLLABORATIVE HUB FOR RESOURCES
(FEDERAL, STATE, LOCAL, PRIVATE AND NON-PROFIT) DESIGNED TO AID
ECONOMICALLY DISADVANTAGED INDIVIDUALS AND FAMILIES IN OUR COMMUNITY.
STAFF COORDINATES A VARIETY OF ASSISTANCE TO INDIVIDUALS AND FAMILIES
THROUGH ELIGIBILITY SPECIALISTS WHO SCREEN FOR AVAILABLE RESOURCES AND
PROVIDE NOT ONLY DIRECT SERVICES, BUT ALSO INFORMATION AND REFERRALS TO
OTHER AGENCIES. 

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Highlands County 
Community Programs/Human Services

Division 

105,618 15.1%51.8 $43,708DIVISIONS:

UNIQUE CHALLENGES 

 Being known as the best place to retire
affects work and lifestyle opportunities
available to those who are part of the
workforce. 
Being a rural county does limit community
resources available to the citizens.
Specialty health services not available within
county boundaries.

UNIQUE STRENGTHS

Home to South Florida State College
Cost of living is 15 percent lower than the
state average
Home to Sebring International raceway and
12 hours of Sebring race. 

census.gov

BUDGET:

1- Avon Park 

2- Lake Placid

3- Sebring 
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1- Children's Advocacy Center 

2- Health Families Highlands 

3- Housing 

4- Human Services 

5- Libraries 

6- Veteran Services

INGRASHERESE GARDNER

DIRECTOR:

igardner@highlandsfl.gov
Phone: 863-402-6510

www.flaglercounty.gov



https://www.highlandsfl.gov/


APPROX. $23M

OUR MISSION: WORKING TOGETHER, WE PREVENT HEALTH AND HUMAN SERVICES
ISSUES WHEN POSSIBLE, PROVIDE BRIDGE SUPPORTS WHEN NEEDED, AND BUILD
TOWARD SELF-SUFFICIENCY AT ALL TIMES. MUNICIPALITIES:

Population Poverty RateAverage Median Income

St. Johns County 
Health and Human Services 

306,841 5.8%43.7 $86,500

DIVISIONS:

UNIQUE CHALLENGES 

Affordable Housing
Lack of Medicaid providers
Waitlists for behavioral health
services 

UNIQUE STRENGTHS

Number 1 School District in the State 
Healthiest County in the State
One of the fastest growing counties
in the state and US 

census.gov

BUDGET:

1- City of St. Augustine
2- City of St. Augustine
Beach 
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1-Family Integrity Program 

2-Social Services

3-Housing and Community

Development 

SHAWNA NOVAK

DIRECTOR:

snovak@sjcfl.us
Phone: 904-209-6089

www.sjcfl.us





APPROX. $6.5M

OUR MISSION: TO PROTECT, PROMOTE & IMPROVE THE WELL-BEING OF FLAGLER
COUNTY COMMUNITY MEMBERS, IN PARTNERSHIP WITH LOCAL SERVICE PROVIDERS,
BY PROVIDING ESSENTIAL PUBLIC, COMMUNITY AND ECONOMIC SUPPORT SERVICES
IN A WELCOMING ENVIRONMENT THAT SUPPORTS SELF-DIRECTED ENGAGEMENT,
AND RESULTS IN POSITIVE EXPERIENCES FOR PARTICIPANTS.

MUNICIPALITIES:

Population Poverty RateAverage Median Income

Flagler County 
Health and Human Services 

126,705 10.5%51.8 $62,305

ORGANIZATIONAL CHART
DIVISIONS:

UNIQUE CHALLENGES 

Smart growth, on variety of fronts, as Flagler
is one of faster growing Counties in the State

Dune recovery from storms and addressing
flooding tendencies in high rain events.  

UNIQUE STRENGTHS

Beautiful area with variety of outdoor recreation
activities, parks, miles of beach, etc. 

Top economic sectors in Flagler County include
Tourism, Retail, Healthcare, Administrative,
Construction, and Educational Services, with
roughly 50,000 county residents in the workforce. 

census.gov

BUDGET:
STAFF TOTAL: 

1- City of Bunnell 
2- City of Flagler Beach 
3- Town of Beverly Beach 
4- Town of Marineland 
5- City of Palm Coast  

Updated 6-29-2023 

1-Human Services

2-Senior Services  

3-Adult Day Care

4-Housing Services

JOSEPH HEGEDUS

DIRECTOR:

jhegedus@flaglercounty.gov
Phone: 386-586-2324 xt.3626

www.flaglercounty.gov




