
Social Media: From beginning to…. 

Taking the necessary steps 11/10/11 



What is social 
networking? 
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 It’s real people 
having real 
conversations 
about real objects 
& ideas – David Carr 

 



Platforms 
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Platforms. 
 
 



Facebook Stats 
• More than 800 million active users 

 

• More than 50% of our active users log on 
to Facebook in any given day 

 

• Average user has 130 friends 

 

• Average user is connected to 80 
community pages, groups and events  

 

• On average, more than 250 million photos 
are uploaded per day 

 

• More than 350 million active users 
currently access Facebook through their 
mobile devices  
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About Facebook 
Founded in February 2004, 
Facebook is a social utility that 
helps people communicate 
more efficiently with their 
friends, family and coworkers. 
The company develops 
technologies that facilitate the 
sharing of information through 
the social graph, the digital 
mapping of people's real-world 
social connections. Anyone can 
sign up for Facebook and 
interact with the people they 
know in a trusted environment.  

 



What do you use Facebook for? 

• Home on the internet 
(Personalizing your desk) 

• The Facebook “wall” is where it all 
happens 

• Online photo album 

• Fun, games & more (selectively) 

• Business 

• Finding old friends & current 
connections 

• Add friends selectively 

• Edit your News Feed preferences 

• START SLOW!! 
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Facebook: The Wall 
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Facebook: Finding Friends 
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Facebook: Privacy Settings 



Next steps 

• Before setting up a 
professional page – set up 
your personal page and better 
understand Facebook. 

• Find friends.  Allow the friend 
finder to find your 
connections. 

• Don’t talk..Listen 
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Facebook: Business Page 



Twitter – what to know. 

• 100 million active users 

 

• 50% log in every day 

 

• 40% log in every day just 
to listen 

 

• 17 different languages 
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Twitter – How to use it. 

• Virtual news feed 

• Get feedback 

• Virtual conversations 

• Event updates/news 
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Twitter – Glossary 
• Tweet – Tweet, tweeting, tweeted. The 

act of posting a message, often called a 
"Tweet", on Twitter. A message posted 
via Twitter containing 140 characters or 
fewer 

• Handle – A user's "Twitter handle" is the 
username they have selected . 

• Hashtag (#) –The # symbol is used to 
mark keywords or topics in a Tweet. It 
was created organically by Twitter users. 

• Follower-A follower is another Twitter 
user who has followed you. 

• DM-Also called a DM and most recently 
called simply a "message," these Tweets 
are private between the sender and 
recipient. 

• RT –To retweet, retweeting, retweeted. 
The act of forwarding another user's 
Tweet to all of your followers. 

• #FF - stands for "Follow Friday." Twitter 
users often suggest who others should 
follow on Fridays by tweeting with the 
hashtag #FF. 
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Twitter – Software 

• Tweetdeck 

• Seesmic 

• PeopleBrowser 

• HooteSuite 
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VS 
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• News oriented 

• Professional 

• Sharing of information  

• Collecting of 
information 

•Personal 
 
•Photos 
 
•Social 
 



VS 
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• It is possible to link the sites… DON’T DO IT!! 

 

• Try it, explore it…if it isn’t you… DON’T DO IT!!! 

 

Homework: 

• Open your accounts &  

• Listen 

• Listen 

• Listen 



VS 
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• Opening an account: 

– Facebook: Valerie Lovett 

– Twitter:  Laura Beaupre 


